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10-1 
Crawford, bob and Sam Volard. 
work absence in industrialized societies: the Australian case. Industrial 
relations journal (Gt. brit.), 12:50-57, May-June 1981. 
Descriptors: *Absenteeism rates / *Absenteeism / Australia. 


10-2 
Deitsch, Clarence k. and David A. Dilts. 
Getting absent workers back on the job: the case of General Motors. Business 
horizons, 24:52-58, September-October 1981. 
*Absenteeism--Costs / *Absenteeism control--Case studies / 
Fringe benefits. 


10-3 1e507 .G95s 
Gupta, Nina and G. Douglas Jenkins, Jr. 
The structure of withdrawal: relationships among estrangement, tardiness, 
absenteeism and turnover; final report. Springfield, Va., National Technical 
Information Service, 1980. 214p. (PB80-19568%) 
Descriptors: *Absenteeism causes--Research / *Labor turnover--Kesearch / 
*Tardiness--kesearch / Job satisfaction research. 


ASSESSMEN CENTERS 
10-4 
Jones, Alan. 
inter-rater reliability in the assessment of group exercises at a UK assessment 
centre. Journal of occupational psychology, 54:79-86, June 1981. 
Descriptors: *Assessment centers--Evaluation / Military officers--Selection / 
United Kingdom. 


ATTITUDE SURVEYS 
10-5 
DeFord, Ronald W. and Errol b. Alexander. 
how not to conduct a perceptional survey: “ten common mistakes of which every 
manager should beware." Manage, 33:12-13, July 1981. 
Descriptors: *Attitude surveys. 


10-6 Ic26 .Un679w 
U.S. Merit Systems Protection Board. 
What is the state of the merit system and what has OPM's impact on the merit 
system been during 1980? washington, 1980. 12p. (MSPB survey questionnaire) 
A survey of senior Federal personnel officials nationwide. 
Descriptors: *Attitude surveys / *Civil service--Evaluation / U.S. Office 
of Personnel Management / Federal government. 


10-7 
Durakis, Charles A. 
Does your job have a future? Manage, 33:6-7, July 1981. 
Descriptors: *Career planning. 





CAREER PLANNING (Cont'd) 
10-6 
Stair, Lila bk. 
Careers in business; selecting and planning your career path. Homewood, Il1l., 
Irwin, 1980. 192p. 
Descriptors: “*Business--Career opportunities / *Career planning. 


1e436 .Stic 


10-9 
bureau of National Affairs, Inc. 
Uniform guidelines on employee selection procedures, with an analysis by Mary G. 
Miner and John B. Miner. Washington, 1980. O&Op. 
Bibliography on testing, by James Sharf. p. 77-60. 
Descriptors: *Selection--Methods--Law and legislation / *Minority groups-- 


Employment--Law and legislation / *Tests--bibliography / Tests--Administration / 
Promotion--Methods. 


lei22.5 .B89u 


10-10 
Elliott, A. G. 
Some implications of lie scale scores in real-life selection. Journal of 
occupational psychology, 54:9-16, no. 1 1981. 
Descriptors: *Selection--hesearch / *Tests, Personality--Kesearch. 


10-11 
Herriot, Peter and Carol kKothwell. 
Organizational choice and decision theory: effects of employers' literature and 
selection interview. Journal of occupational psychology, 54: 17-31, no. 1 1961. 
Descriptors: *Selection--Research / Students--Attitudes / Great Eritain. 


10-12 
Jones, Charlotte. 


how to find--and keep--a good secretary. Supervision, 43:4-6, September 1961. 
Descriptors: *Secretaries--Selection / *Recruitment. 


10-13 
Stoops, Rick. 
Advertising in trade journals. Personnel journal, 60:678, September 1981. 
Descriptors: *Advertising--Recruitment. 


10-14 
Comarow, Murray. 
The war on civil servants. washington post, p. A19, August 25, 1981. 

Reply by Donald J. Devine, Director, U.S. Office of Personnel Management, 
“There is no ‘war on civil servants'" appears in Washington Post, p. A31, 
September 4, 1981. 

Descriptors 


*Civil service / *Executives--Pay / *Senior executive service / 
Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
10-15 
Roy, William G. 
The process of bureaucratization in the U.S. State Department and the vesting of 
economic interests, 1886-1905. Administrative science quarterly, 26:419-433, 
September 1951. 
Descriptors: *Civil service history--1853- / *Policy formulation--Research / 


*U.S. Department of State--History / Diplomatic and consular service / Federal 
government. 


10-16 1c26.1 .Un679r 1960 
U.S. Merit Systems Protection Board. 


Report on the significant actions of the Office of Personnel Management during 1980. 
Prepared by Office of Merit Systems Review and Studies. Washington, 1981. i1v. 
Descriptors: *U.S. Office of Personnel Management--Administration--Evaluation / 


*Civil service--Evaluation / *Executives--Attitudes / Civil service reforn-- 
Evaluation / Federal government. 


. Cc 
10-17 
Szlazak, Anita. 


The public service in the eighties. Optimum (Canada), 12:41-50, no. 2 1981. 
Descriptors: *Canada--Civil service. 


10-18 
National Research Council. 


Summary report 1950; doctorate recipients from United States universities. 
Washington, National Academy Press, 1981. 42p. 
Descriptors: *Doctor of philosophy degree recipients--Statistics. 


LE2371 .N21s 1980 


SOMMUNICATION 
10-19 
Friedman, Selma. 
where employees go for information (some surprises!). Administrative management, 
42:72-73, September 1981. 
Descriptors: “Communication in personnel management / Surveys / Grapevine / 


bulletin boards / Reports to employees / Handbooks, Employee / Publications, 
Employee / Meetings. 


10-20 
Mancini, Patti. 


The benefits of face to face communications between employees and management. 
Manage, 33:26-28, July 1981. 
Descriptors: *Communication in personnel management--Case studies. 


10-21 
bureau of National Affairs, Inc. 


Wage & salary administration. Washington, 1981. 52p. (Personnel policies forum 
survey no. 131) 


: Pay administration / *Pay policies / *Executives--Pay-- 
Administration. 


Ie52 .B89ws 1961 





COMPENSATION (Cont'd) 


10-22 1e536 .Em7e 
Employee benefits management, edited by H. Wayne Snider. New York, Risk and 
Insurance Management Society, Inc., 1980. 228p. 


Descriptors: *Fringe benefits--Addresses, essays, lectures / *Fringe benefit 


administration--Addresses, essays, lectures / *Fringe benefits--Law and 
legislation. 


10-23 
Gasaway, Laura N. 


Comparable worth: a post-Gunther overview. Georgetown law journal, 69:1123-1169, 
June 1981. 


Descriptors: *Pay rates--Law and legislation / *women--Pay--Law and legislation / 
*women--Discrimination--Economic aspects / Pay rates--Comparative studies. 


10-24 
Hoetmer, Gerard J. 
Police, fire, and refuse collection and disposal departments: personnel, 
compensation, and expenditures. Urban data service report, 13:1-14, July 1981. 
bescriptors: *Police--Pay--Statistics / *Fire fighters--Pay--Statistics / 
Pay surveys. 


10-25 
Perham, John. 


Flexible benefits are spreading fast. Dun's business month, 118:82-83+, 
September 1961. 


Descriptors: *"Cafeteria compensation / *Fringe benefit administration. 


10-26 


Prepaid group legal plans: where are they now? Personnel journal, @0:680+, 
September 1981. 


Descriptors: “Legal aid / *Insurance / Fringe benefits. 


10-27 

Kasin, Gregory 1. and Doria Saletsky. 
A new formula challenges the way business sets pay scales. A.$150 billion cost? 
Dun's business month, 116:135-136, September 1981. 


Descriptors: *Pay rates--Administration / *women--Pay / *homen--Discrimination-- 
Cases. 


10-26 
U.S. Congressional budget Office. 
Indexing with the consumer price index: problems and alternatives. Washington, 
U.S. Govt. Print. Off., 1981. 123p. 
Partial contents: Chap. 4, What Federal programs are indexed, how, and at 
what cost. 
Descriptors: *rensions / *Employees' compensation / "Cost and standard of 
living / Federal government. 


HD6963 .Un391i 





COMPENSATION (Cont'd) 
10-29 1e55 .Un58fr 
U.S. General Accounting Office. 
Federal pay-setting surveys could be performed more efficiently. Report to the 
Chair, Subcommittee on Compensaton and Employee Benefits, Committee on Post Office 
and Civil Service, House of Representatives, by the Comptroller General of the 
United States. Washington, 1981. 45p. (B-203154) 
Descriptors: *Pay surveys--Administration--Evaluation / Federal government. 


10-30 Ie536 .Un35e 
U.S. Office of Personnel Management. 
Employee benefits--Federal vs. private employees. Prepared by Compensation Group. 
Washington, 1981. Ap. 
Descriptors: *Fringe benefits--Comparative studies / *Fringe benefits--Costs / 
Federal government / Retirement benefits / Insurance, Health / Insurance, Life / 
Hours of work / Leave. 


10-31 
U.S. President, 1981- (Ronald Reagan ) 
Federal civilian pay increases. Message to the Congress transmitting an alternative 
plan. August 31, 1951. Weekly compilation of Presidential documents, 17:917-920, 
September 7, 1981. 
Descriptors: *Pay increases / Federal government. 


10-32 

U.S. President, 1981- (Ronald Reagan) 
Federal merit pay system. Message to the Congress transmitting a report. 
September 1, 1981. Weekly compilation of Presidential documents, 17:921, 
September 7, 1981. 


Descriptors: *Performance-based pay / *Executives--Pay / Federal government. 


10-33 1e52.9 .W83w 
women, work, and wages: equal pay for jobs of equal value. Prepared by Committee on 
Occupational Classification and Analysis, National Research Council. Washington, 
National Academy Press, 1981. 136p. 
Ann k. Miller, Chair. 
Descriptors: *Pay rates--Research / *wWomen--Pay--Reseach / *Pay administration-- 
Research / women--Discrimination / Job evaluation / Minority groups--Pay. 


N 
10-34 
Busch, kdwin J., Jr. 
Developing an employee assistance program. Personnel journal, 60:706-711, 
September 1981. 
Descriptors: *Employee counseling--Case studies. 


10-35 
(Employee assistance programs.] Personnel administrator, 26:29-35+, September 1981. 
Contents: Employee assistance programs: a descriptive survey of ASPA members, 
by Robert C. Ford and Frank S. McLaughlin; Beyond contemporary employee assistance 
programs, by Robert W. Hollmann; A positive demonstration of concern for employees, 
by H. Joe Featherston and Robert J. Bednarek; Contracting for EAP services, by 
Richard T. Hellan and William J. Campbell. 
Descriptors: *Alcoholic employees--Rehabilitation--Administration / *Drug 
abusers--Rehabilitation--Administration / *Employee counseling--Administration / 
Problem employees--Personnel policies. 





10-36 
Heller, George L. 
Laying down the law--progressively. Supervisory management, 26:14-16, August 1981. 


Descriptors: *Discipline--Methods. 


ELECTRONIC DATA PROCESSING PERSONNEL 
10-37 1d201.2 .C&3m 
Couger, J. Daniel and Robert A. Zawacki. 
Motivating and managing computer personnel. New York, Wiley, 1950. 213p. 
Descriptors: *Electronic data processing personnel / "Motivation / *Executives-- 
Motivation / Professional employees. 


10-36 
Systems productivity: harvesting the rewards. Computerworld extra, 15:5-6+, 
September 1, 1981. 

Contents: The challenge of increased productivity, by Richard G. Canning; 
Understanding the new-breed DPer, by Ira S. Gottfried; A manager's guide to 
measuring programmer productivity, by James M. Tharrington; The human network, 
by Harry Viens; No-nonsense recruitment, by Donaldson Kichmond. 

Descriptors: *Electronic data processing personnel / *Productivity improvement / 

Electronic data processing personnel--Characteristics / Recruitment / 

Productivity measurement / Programmers. 


10-39 
Carroll, Mark T. 
Protecting private employees' freedom of political speech. harvard journal on 
legislation, 18:35-89, winter 1981. 
Descriptors: *Employee rights--Cases / *Political activity--Cases / 


*Removal--Cases / Political activity--Law and legislation. 


10-40 
Criscuoli, E. J., Jr. 
what personnel administrators should know about computer crime. Personnel 
administrator, 26:53-56, September 1981. 
Descriptors: *Computer crimes / *Electronic data processing departments-- 
Security measures / Executives--Responsibilities. 


10-41 Ie154 .D34s 
Deane, Nancy H. and Darrel L. Tillar. 
Sexual harassment: an employment issue. washington, College and University 
Personnel Association, 1981. 72p. 
Descriptors: “Harassment / *Harassment--Law and legislation / *harassment-- 
Cases / Equal opportunity in employment. 


10-42 
McBee, Susanna. 
The endless effort to cheat Uncle Sam. U.S. news & world report, 91:53-55, 
August 31, 1981. 
Descriptors: “Fraud / *Investigators--Responsbilities / U.S. General 
Accounting Office / Federal government. 





EMPLOYEE CONDUCT (Cont'd) 
10-43 Ie154 .Se9se 
Sexuality in organizations: romantic and coercive behaviors at work, edited by 
Dail A. Neugarten and Jay M. Shafritz. Oak Park, Ill., Moore, 1980. 166p. 
Descriptors: *Harassment / *Harassment--Law and legislation. 


EMPLOYEE HEALTH AND MEDICAL CARE 
10-44 
Bateman, Thomas S. 
work overload. Business horizons, 24:23-27, September-October 1981. 
Descriptors: *Stress, Psychological / *work assignment / Health, Employee. 


10-45 
Chesney, Margaret A. and others. 
work environment, type A behavior, and coronary heart disease risk factors. 
Journal of occupational medicine, 23:551-555, August 1981. 
Descriptors: ‘*Heart--Diseases--Research / *working climate / *Personality-- 
Research / Supervisors / Middle managers. 


10-46 

Colligan, Michael J. 
Mass psychogenic illness: some clarification and perspectives. Journal of 
occupational medicine, 23:635-638, September 1981. 


Descriptors: *Health, Employee / *Occupational diseases / *Environmental 
health. 


10-47 
Davidson, Marilyn J. and Cary L. Cooper. 
A model of occupational stress. Journal of occupational medicine, 23:564-574, 


August 1981. 
: *Stress, Psychological / Models and modelmaking / Research 
reviews (Publications). 


10-48 
Dedmon, Robert E. and Mary K. Kubiak. 


The medical director's role in industry. Personnel administrator, 26:59+, 
September 1981. 


Descriptors: *Health benefit programs--Case studies / *Health, Employee-- 
Administration / Medical care--Administration. 


10-49 
Edelwich, Jerry and Archie Brodsky. 


Burn-out; stages of disillusionment in the helping professions. New York, 
Human Sciences, 1980. 255p. 


Descriptors: *Stress, Psychological / *Job satisfaction / *Social workers. 


1e568 .Ed2b 


10-50 
Pines, Ayala M., Elliot Aronson and Ditsa Kafry. 
Burnout; from tedium to personal growth. New York, Free Press, 1981. 229p. 
Descriptors: “Fatigue, Mental / *Stress, Psychological / Bureaucracy / 
Health personnel / Social workers. 


1e568 .P65b 





EQUAL OPPORTUNITY 1N EMPLOYMENT 
10-51 
Blumrosen, Alfred W. 
The bottom line in equal employment guidelines: administering a polycentric 
problem. Administrative law review, 33:323-349, Summer 1981. 
Descriptors: *Affirmative action--History / Administrative agencies--Rules 
and practice--History / Selection. 


10-52 
Church, George J. 
Every man for himself. Time, 118:89, September 7, 1981. 
Descriptors: “Affirmative action / *U.S. Department of Labor--Rules and 
practice / Contractor personnel. 


10-53 
Rosenbloom, David h. 
Federal equal employment opportunity: is the polarization worth the preference? 
Southern review of public administration, 5:63-72, Spring 1981. 
Descriptors: ‘*Affirmative action--Evaluation / *Afro-Americans--Employment-- 
Statistics / *women--Employment--Statistics / Federal government. 


10-54 Ie152 .Un472f 
U.S. Equal Employment Opportunity Commission. 
Federal agency equal employment opportunity public information materials; an 
annotated bibliography. Washington, U.S. Govt. Print. Off., 1981. j31p. 
bescriptors: *Equal opportunity in employment--Bibliography / Government 
publications. 


EXECUTIVES 
10-55 
Couger, J. Daniel. 
The project manager: kingpin in personnel motivation. Computerworld extra, 
15:49-52+, September 1, 1961. 
Descriptors: *Executives--Characteristics / *Executives--Motivation / *Job 
statisfaction research / Project management / Electronic data processing 
personnel. 


10-56 
Marquardt, Ronald and Edward M. Wheat. 
The developing concept of an administrative court. Administrative law review, 
33: 301-322, Summer 1981. 
Descriptors: “Administrative law judges / *Administrative law judges-- 
Selection / *Administrative courts / Federal government. 


10-57 1e124.5 .M45c 
Marzotto, Toni, Carolyn Ban and Edie Goldenberg. 
Controlling the bureaucracy: will SES make a difference? Towson, Md., 1981? 22p. 
Toni Marzotto and Carolyn Ban are with the Office of Planning and Evaluation, 
U.S. Office of Personnel Management. 
Descriptors: *Senior executive service--Evaluation / *Senior executive 
service--History / Federal government. 





EXECUTIVES (Cont'd) 
10-58 
Sheppard, 1. Thomas. 
Rite of passage...women for the inner circle. Management review, 70:8-14, July 1981. 
Descriptors: *women executives / *Coaching / Women--Attitudes toward. 


10-59 lei24 .St4i 
Stern, Barbara B. 


Is networking for you? A working woman's alternative to the old boy system. 
Englewood Cliffs, N.J., Prentice-Hall, 1981. 216p. 
Descriptors: *Women executives / *Women's networks. 


EXECUTIVES--ABILIVIES AND CHARACTERISTICS 
10-6 
Beaudine, Frank R. 
The falling superstars. Nation's business, 69:64-65, September 1981. 


Descriptors: *Executives--Abilities / *Management development / *Executives-- 
Promotion. 


10-61 1d34 .558v 
Blake, Robert R. and Jane S. Mouton. 


The versatile manager: a grid profile. Homewood, I1l., Dow Jones-Irwin, 
1980. 233p. 
Descriptors: *Executives--Abilities / *Leadership style / *Managerial grid. 


10-62 
Cromie, Stanley. 
Women as managers in Northern Ireland. Journal of occupational psychology, 


54: 87-91, June 1981. 
Descriptors: *women executives--Attitudes / *Women executives--Characteristics / 
*women--Attitudes toward / women professional employees--Attitudes / 


Secretaries--Attitudes / Northern Ireland. 


10-63 
Grinder, John and Michael D. McMaster. 
Using the “as if" technique. Manage, 33:17-19, July 1981. 
Descriptors 


: *Executives--Abilities / *Communication in management / 
Communication techniques. 


10-64 
Herbert, Theodore T. and Ralph W. Estes. 


The role of the devil's advocate in the executive decision process. Business 
quarterly (Canada), 46:56-63, Summer 1981. 
Descriptors: *Executives--Abilities / *Decision-making. 


10-65 
huber, Vandra L. 


The sources, uses, and conservation of managerial power. Personnel, 58:62-71, 
July-August 1981. 
Descriptors 


: *Executives--Characteristics / *Power (Social sciences). 





(Cont'd) 


10-66 
Kurtz, David L. and Louis E. Boone. 
A profile of business leadership. Business horizons, 24:26-32, September- 
October 19381. 
Descriptors: *Executives--Characteristics / Executive compensation. 


10-67 le124 .L57e 1981 
Levinson, Harry. 
Executive. Cambridge, Mass., Harvard University Press, 1981. 370p. 
Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Leadership style--Case studies / Change, Organizational / Executives-- 
Responsibilities. 


10-68 lei24 .L92t 
Louis, Arthur M. 
The tycoons. New York, Simon and Schuster, 1981. 3168p. 
Partial contents: Chap. 10, Awash in washington, includes selected cabinet 
officers and heads of independent agencies. 
j *Executives--Characteristics / *Executives--Biography / 
*Political executives--Characteristics / Federal government. 


10-69 
Luke, Robert A., Jr. 
Managing as learning. Training and development journal, 35:24-30, August 1961. 
Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Learning motivation / Executive effectiveness. 


10-70 
Miller, George. 
Management guidelines: understanding needs. Supervisory management, 26:21-29, 
August 1981. 
Descriptors: *Executives--Abilities / *Motivation / *Human relations. 


10-71 lei24 .N2ip 
National Association of Suggestion Systems. 
Profiles of a suggestion system administrator. Chicago, 1981. Iv. 
Descriptors: *Executives--Characteristics / *Executives--Pay--Statistics / 
*Suggestion systems--Administration / State employees--Characteristics / 
Federal employees--Characteristics / Federal government. 


10-72 
Palleschi, Patricia b. 
The hidden messages managers send. Manage, 33:8-10, July 1981. 
Descriptors: *Executives--Abilities / *Nonverbal communication. 


10-73 1d34 .Sa7a 
Sargent, Alice G. 
The androgynous manager. New York, AMACOM, 1981. 2386p. 
Descriptors: *Executives--Abilities / *Leadership style / *Sex roles. 





EXECUTIVES--ABLLITIES AND CHARACTERISTICS (Cont'd) 
10-74 
Scanlan, Burt K. and Koger M. Atherton, Jr. 


Participation and the effective use of authority. Personnel journal, 60:697-703, 
September 1961. 


Descriptors: “Leadership style / *Authority / Power (Social sciences). 


10-75 
Swinburne, Penny. 
The psychological impact of unemployment on managers and professional staff. 
Journal of occupatonal psychology, 54:47-64, no. 1 1981. 
Descriptors: *Executives--Characteristics--Research / *Unemployed--Psychology / 
*Executives--Attitudes--Research / Great Britain. 


10-76 
waddell, william C. 
Overcoming Murphy's Law. New York, AMACOM, 1981. 296p. 


Descriptors: *Executives--Abilities / Management methods / Leadership / 
Goal setting / Productivity improvement. 


Id22 .Wilo 


EXECUTIVES--COMPENS 
10-77 
11th hour ruling forces merit pay substitution. Federal times, 17:1+, September 21, 
1981. 
Descriptors: "Executive compensation / *Performance-based pay--Administration / 


U.S. Office of Personnel Management / U.S. General Accounting Office / 
Federal government. 


10-78 
Foster, Kenneth E. 
Does executive pay make sense? Business horizons, 24:47-51, September-October 1981. 


Descriptors: *Executives--Pay / *Pay administration--Evalution / *Executive 
compensation--Administration--Evaluation. 


10-79 
Sheler, Jeffery L. 
Growing trend toward perks for workers. U.S. news & world report, 91:61-62, 
September 7, 1981. 
Descriptors 


: "Executive perquisites / Automobiles, Company / Automobile 
parking / Financial counseling / Recreation. 


EXECUTIVES--EVALUATION 
10-80 
Anderson, John C. and Charles A. O'Reilly, III. 


Effects of an organizational control system on managerial satisfaction and 
performance. Human relations, 34:491-501, June 1981. 
: *Executives--Evalution--Research / *Executive effectiveness-- 
Research / *Job satisfaction research / Goal setting--Research. 


10-81 
Catalanello, Ralph F. and John A. Hooper. 
Managerial appraisal. Personnel administrator, 26:75-79+, September 1981. 
Descriptors 


: *Executives--Evaluation--Administration / *Executives-- 
Evaluation--Methods. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
10-62 
Medina, Sara C. 
Corporations on the couch. Time, 116:67, August 31, 1981. 
Descriptors: *"Executives--Mental health / *Executives--Characteristics / 
*Business consultants--Utilization / Psychotherapy. 


10-63 
Whitehead, Koss. 
Is blubber blunting your career? Industry week, 210:49-50, August 24, 1981. 


Descriptors *Executives--Health / *Executives--Mental health / Diet / 
Stress, Psychological / Physical fitness. 


ECUTIVES--KECK 
10-64 
Meyer, herbert E. 
headhunters cast a wider net. Fortune, 104:65-67, September 7, 1981. 
Descriptors: *Executives--Recruitment--Methods / *Executive recruiters. 


EXECUTLVES--RESPONSIBILITIES 
10-65 
Parker, Kk. S. 
Statesmen in disguise. Australian journal of public administration, 40:1-11, 
March 1981. 
Descriptors: *Executives--Responsibilities / *Political executives-- 
Kesponsibilities / *Australia--Civil service. 


EXECUTIVES--TRAINING 
10-86 
Cripple, Gregory h. and Harry E. Litchfield. 


How to prepare your people. Training and development journal, 35:20-22, 
August 1981. 


Descriptors: *Executives--Training--Planning / *Management development. 


10-67 

Graham, H. Allan. 
The people aspect in developing management criteria. Business quarterly (Canada), 
46: 44-47, Summer 1981. 


Descriptors: *Executives--Training / *Management development--Case studies / 
Canada. 


10-88 
Martinko, Mark J. 
breaking the pattern of learned helplessness. Training, 18:110+, August 1981. 


Descriptors: *"Executives--Training / *Executive effectiveness / *Executives-- 
Attitudes. 


10-&% 
Metcalfe, Beverly A. 
Leadership development--towards an interpersonal skills training programme. 
Human resource development (Gt. Brit.), 5:23-26, no. 1 1981. 
Descriptors: *Executives--Training / *Interviewing / Appraisal interviews. 





EXECUTIVES--TRAINING (Cont'd) 
10-90 
Perham, John. 
U.S. Home's offbeat training program. Dun's business month, 118:85-86, 
September 1981. 
Descriptors: *kExecutives--Training--Case studies / *Reading / Executive 
compensation. 


10-91 
weatherley, Michael J. 
Career self-management for the mature executive. Human resource development 
(Gt. Brit.), 5:17-21, no. 1 1981. 
Descriptors: *Executives--Training--Case studies / *Executives--Career 
planning / *Residential training programs / Unemployed--Training. 


GROUP RELATIONS 
10-92 
Bartlem, Carleton S. and Edwin A. Locke. 
The Coch and French study: a critique and reinterpretation. Human relations, 
34:555-566, July 1981. 
Descriptors: *Decision-making--Group method--Research / *Decision-making-- 
Group method--Case studies / Change, Resistance to--Research / Research 
reviews (Publications). 


10-93 M-Fiche 
Haig, Joan M. and Eecky H. Patterson. 
An overview of adult learning disabilities. Arlington, Va., Educational Resources 
Information Center, 1980. 30p. (ED 197 563) 
Paper presented at the annual meeting of the Western College Keading Association, 
San Francisco, March 27-30, 1980. 
Descriptors: *Handicapped. 


10-94 M-Fiche 
Johnson, Charlotte P. 
The Arkansas Committee for LD Adults: another dimension. Arlington, Va., 
Educational Resources Information Center, 1980. 1p. (ED 197 564) 
Paper presented at the annual meeting of the Association for Children with 
Learning Disabilities, 1980. 
Descriptors: *Handicapped--Attitudes / *Handicapped--Research. 


10-95 1e361 .Un54yo 
U.S. Department of Health and human Services. 
Your responsibilities to disabled persons as a health care or social service 
administrator. Washington, U.S. Govt. Print. Off., 1981. 16p. 


Descriptors: *"Handicapped--Law and legislation / *Handicapped--Handbooks, 
manuals, etc. 


- 


10-96 

Anderson, Janet K., Frederick J. Parente and Caitilin Gordon. 

A forecast of the future for the mental: health profession. American psychologist, 
36 : 648-855, August 1981. 


Descriptors: *Psychologists--Employment / *Psychologists--Certification / 
Futures (of society) / Delphi method. 





HEALTH PERSONNEL (Cont'd) 
10-97 
Toffler, Barbara L. 
Occupational role development: the changing determinants of outcomes for the 
individual. Administrative science quarterly, 26:396-418, September 1981. 
Descriptors: ‘*Physicians' assistants / *Socialization--Kesearch / *New 
employees--Responsibilities / Role conflict. 


10-95 
Toufexis, Anastasia. 
Florence Nightingale wants you! Time, 118:37, August 24, 1961. 
Descriptors: *Nurses--Recruitment / *Nurses--Pay. 


10-99 
Coltrin, Sally A. and Barbara D. Barendse. 


Is your organization a good candidate for flexitime? Personnel journal, 60:712-715, 
September 1981. 


Descriptors: *Flexible working hours. 


10-100 
Madden, Janice F. 
The effects of employment location and scheduling of work shifts on women's 
employment opportunities; final report. Springfield, Va., National Technical 
Information Service, 1981. 37p. (PB81-146821) 
Descriptors: “Hours of work--Research / *Women--Employment--Research / 
Equal opportunity in employment / Mothers--Employment--Research. 


1e485.9 .M26e 


10-101 
Meltz, Noah M., Frank Reid and Gerald S. Swartz. 
Sharing the work: an analysis of the issues in worksharing and jobsharing. 
Toronto, University of Toronto Press, 1981. 90p. 
: *Hours of work--Research / *Job sharing / *Work sharing / 
Part-time work. 


Ie491 .M49s 


10-102 
Bartunek, Jean M. 
Why did you do that? Attribution theory in organizations. Business horizons, 
24:66-71, September-October 1981. 
Descriptors: "Organizational behavior / *Supervisors--Abilities / *Executives-- 
Abilities / Research reviews (Publications). 


10-103 
Hegarty, Christopher and Philip Goldberg. 
How to manage your boss. New York, Rawson, Wade, 1980. 312p. 
Descriptors: *Human relations / *Personal development / *Success in employment / 
Executives--Characteristics / Women executives. 


1e608 .H36h 


10-104 
Miner, John B. 
Theories of organizational behavior. hindsdale, Ill., Dryden, 1960. 435p. 


1d72.9 .M66t 


Descriptors: *Organizational behavior--Theory / *Leadership theory / 
*Motivation theory. 





HUMAN RELATIONS (Cont'd) 
10-105 
Naylor, James C., Robert D. Pritchard and Daniel R. Ilgen. 
A theory of behavior in organizations. New York, Academic Press, 1980. 299p. 
: *Organizational behavior--Theory / *Motivation theory / 
*Organizations--Climate--Theory. 


1d72.9 .N23t 


10-106 
Scott, William G., Terence R. Mitchell and Philip H. Birnbaum. 
Organization theory; a structural and behavioral analysis. 4th ed. Homewood, 
I1l., Irwin, 1981. 356p. 
Descriptors: *Organizational behavior--Textbooks / *Organizations--Research / 
*Organizations--Theory. 


1d72.9 .Seo6o 1981 


10-107 

Truell, George F. 
Tracking down the “aroundhereisms"--or, how to foil negative orientation. 
Personnel, 58:23-31, July-August 1981. 


Descriptors: *Organizational behavior / *Organizations--Climate / *Orientation / 
Culture. 


10-108 
wilder, Claudyne and William 1. Rogers. 


Taking charge; personal effectiveness in organizations. Reading, Mass., Addison- 
wesley, 1980. 204p. 
Descriptors 


: *Transactional analysis / *Human relations training / *Personal 
development / Delegation / Time management. 


Ie608 .W64t 


INCENTIVE AWARDS AND PROGRAMS 
10-109 
National Association of Suggestion Systems. 
Membership directory as of April 1, 1981. Chicago, 1981. 43p. 
Descriptors: *Suggestion systems--Societies. 


Ie613 .N21ime 1981 


10-110 
U.S. Office of Personnel Management. 


FED facts 1 [on] the incentive awards program. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1981. 5p. 
Descriptors: “Incentive awards / Federal government. 


1e613.4 .Un35if 1981 


INTERNSHIP 
10-111 
Anthony, W. P. 


Using internships for action learning. Human resource development (Gt. Brit.), 
5:11-16, no. 1 1981. 


Descriptors: “Internship / Internship--Evaluation / Internship--Administration. 


10-112 
U.S. Office of Personnel Managment. 


The Presidential Management Intern Program; a guide for state and local governments, 


November 1979. Prepared by Office of Intergovernmental Personnel Programs. 
Washington, 1980? 15p. 


Descriptors: *Presidential Management Intern Program. 


Ie422.5 .Un35pg 





JOB ANALASIS 
10-113 
Sparks, C. Paul. 
Job analysis under the new uniform guidelines. Houston, Exxon Co., Employee 
Kelations Department, 1979. 29p. (Technical report 79-6) 
Descriptors: "Job analysis / *Job analysis--Eibliography / *Selection / 
Equal opportunity in employment. 


le32 


‘ MENT AND ENLARGEMENT 
10-114 
Charlton, Lennis N. and Ned Champagne. 
The classifier and job enrichment. Classifiers column (Classification and 
Compensation Society), 12:3-6, August 1981. 
Descriptors: *Job enrichment / *Position classifiers--Responsibilities / 
Position management. 


10-115 
henderson, Richard 1. and Kitty L. Clarke. 
Job pay for job worth; designing and managing an equitable job classification 
and pay system. Atlanta, College of Business Administration, Georgia State 
University, 1961. 326p. (Research monograph no. 8) 
Descriptors: ‘*Factor evaluation system / *Job evaluation--Case studies / 
*Position classification--Case studies / Pay administration / Local government. 


le32 


JOb SATISFACTION 
10-116 
Bardo, John W., Charles A. Burdsal, Jr. and Nelissa A. Nuckolls. 


Dimensions of employee attitude in an industrial aircraft company. Journal of 
social psychology, 114:219-227, August 1981. 
Descriptors: *Job satisfaction research / *Employee attitudes. 


10-117 

brass, Daniel J. 
Structural relationships, job characteristics, and worker satisfaction and 
performance. Administrative science quarterly, 26: 331-346, September 1961. 


Descriptors: *Job satisfaction research / *Organizational structure / 
Job factors. 


10-118 
Champoux, Joseph E. 
The moderating effect of work context satisfactions on the curvilinear relationship 


between job scope and affective response. Human relations, 34:503-515, June 1981. 
Descriptors: *Job satisfaction research / *Job design / Federal government. 


10-119 
DeCotiis, Allen R. and Gerard S. Gryski. 


Role orientations and job satisfaction in a public bureaucracy. Southern review of 
public administration, 5:22-33, Spring 1981. 


Descriptors: *Job satisfaction research / State employees / Georgia. 





JOB SATISFACTION (Cont'd) 
10-120 
Ebeling, Jon S. and Michael King. 
Hierarchical position in the work organization and job satisfaction: a failure to 
replicate. Human relations, 34:567-572, July 1981. 
Descriptors: *Job satisfaction research / Executives / Middle managers / 
Supervisors. 


10-121 
Ferratt, Thomas W. 


Overall job satisfaction: is it a linear function of facet satisfaction? Human 
relations, 34:463-473, June 1981. 
Descriptors: *Job satisfaction research / Legal secretaries. 


10-122 
Ferratt, Thomas W. and Frederick A. Starke. 


How to know when it's time to change jobs. Journal of systems management, 
32:6-11, July 1981. 
Descriptors: *Job satisfaction / *Decision-making--Methods / Work values. 


10-123 
How to get what you want from your job. U.S. news & world report, 91:66-67, 
August 31, 1981. 
Interview with Henry P. Sims, Jr., consultant on organizational behavior. 


Descriptors: *Team development / *Productivity improvement / *Job satisfaction / 
Autonomy. 


10-124 


Jackson, Paul R., Lucy J. Paul and Toby D. Wall. 
Individual differences as moderators of reactions to job characteristics. 
Journal of occupational psychology, 54:1-8, no. 1 1981. 
bescriptors: *Job satisfaction research. 


10-125 
Konar, Ellen. 
Explaining racial differences in job satisfaction: a reexamination of the data. 
Journal of applied psychology, 66:522-524, August 1981. 
Descriptors: *Job satisfaction research / Minority groups. 


10-126 
Milbourn, Gene, Jr. and G. James Francis. 


All about job satisfaction. Supervisory management, 26:35-43, August 1981. 
Descriptors: *Job satisfaction. 


10-127 
Nightingale, Donald V. 
Work, formal participation, and employee outcomes. Sociology of work and occupa- 
tions, 8:277-296, August 1981. 
Descriptors: *Job satisfaction research / *Job enrichment--Research / 
*Participative management--Research / Canada. 





JOB SATISFACTION (Cont'd) 
10-128 
Vecchio, Robert P. 
workers' belief in internal versus external determinants of success. Journal of 
social psychology, 114:199-207, August 1981. 
Descriptors 


: “Job satisfaction research / *Employee attitudes. 


10-129 
Bolles, Richard N. 
What color is your parachute? A practical manual for job-hunters & career 
changers. Rev. and enl. ed. Berkeley, Ten Speed Press, 1980. 328p. 
Descriptors: *Applications for positions / *Career planning / Resumes. 


1e135 


10-130 le 135 
Nelson, HKobert BE. 
The job hunt; the biggest job you'll ever have. St. Paul, Minn., Pragmatic 
Publications, 1981. 64p. 
Descriptors: "Job search--Methods / *Resumes / *Interviewing--Methods. 


LABOR FORCE 
10-131 
The U.S. economy in 1990. Monthly labor review, 104:9-55, August 1961. 
Partial contents: New economic projections through 1990--an overview, by 
Ronald E. Kutscher; Occupational employment growth through 1990, by Max L. Carey. 
*Labor force--Statistics / *Employment forecasting / Economic 
forcecasting / Futures (of society). 


LAEOR-MANAGEMENT RELATIONS 
10-132 
Blyton, Paul, Nigel Nicholson and Gill Ursell. 
Job status and white-collar members' union activity. Journal of occupational 
psychology, 54:33-45, no. 1 1981. 
Descriptors: *White collar workers--Unions--Research / *Union organizing-- 
Research / Great Britain. 


10-133 
Bowlby, Roger L. and William R. Schriver. 
The behavioral interpretation of bluffing: a public sector case. Labor law 
journal, 32:469-473, August 1981. 
Descriptors: *Collective bargaining--Cases / *Negotiation--Cases / 
Local government. 


10-134 
Brookshire, Michael L. and Michael D. Rogers. 
Productivity and collective bargaining in the public sector. Labor law journal, 
32 :473-479, August 1981. 
Descriptors: *Productivity bargaining / *Collective bargaining / *Tennessee 
Valley Authority / Federal government. 





BOR- GEME (Cont'd) 
10-135 
Donn, Clifford B. 
Developments in public sector bargaining and dispute resolution: alternative 
impasse procedures in the public sector. Labor law journal, 32:460-465, 
August 1981. 

Descriptors: *Bargaining impasse procedures / *Collective bargaining / 
State government. 


10-136 
Eickman, James W. 
Contrast between public and private sector bargaining: dispute resolution 
procedures. Labor law journal, 32:465-469, August 1981. 
Descriptors: *Bargaining impasse procedures--Cases / *Collective bargaining-- 
Cases / *Tennessee Valley Authority / Federal government. 


10-137 1e623 .F31La 1980 
Federal Bar Association. 
Labor-management relations, civil service reforms, and EEO in the Federal service; 
practice guide. 3d ed. Washington, 1980. 522p. 
Descriptors: *Labor-management relations--Handbooks, manuals, ete. / *Civil 
service reform--Handbooks, manuals, etc. / *Equal opportunity in employment-- 
Handbooks, manuals, etc. / Federal government. 


10-138 KF3369 .F33L 
Feldacker, Bruce S. 
Labor guide to labor law. Reston, Va., Reston Publishing, 1980. 402p. 
Descriptors: *Labor laws and legislation / Collective bargaining / Unions-- 
Recognition / Union members / Duty to bargain. 


10-139 
Greenberger, Robert S. 
Quality circles grow, stirring union worries. Wall Street journal, 198:29, 
September 22, 1981. 
Descriptors: *Unions / *Quality circles--Administration. 


10-140 
Hammer, Tove h. and Michael Berman. 
The role of noneconomic factors in faculty union voting. Journal of applied 
psychology, 66:415-421, August 1981. 
Descriptors: *Representation election--Research / College professors--Attitudes / 
Professional employees--Unions. 


10-141 
Harrison, Edward L., Douglas Johnson and Frank M. Rachel. 
The role of the supervisor in representation elections. Personnel administrator, 
26:67-71, September 1981. 
Descriptors: *Representation election--Research / *Supervisors--Attitudes / 
Employee attitudes. 





LABOR-MANAGEMEWT RELATIONS (Cont'd) 
10-142 
Heldman, Dan C., James T. bennett and Manuel kh. Johnson. 
Deregulating labor relations. Dallas, The Fisher Institute, 1981. 1682p. 


Descriptors: *Labor-management relations / *Administrative procedure / 
*Labor-management relations--Costs. 


1e621 .H36d 


10-143 
Kilgour, John G. 
Preventive labor relations. New York, AMACOM, 1981. 338p. 


Descriptors: *Union organizing / *Labor-management relations / *Personnel 
administration. 


HD6506 .K55p 


10-144 
Mewdell, Bonnie. 


Strike: a last resort. Civil service review (Canada), 54:15-18, June 1981. 
Descriptors: *Strikes / *Labor-management relations / Canada. 


10-145 
Murray, Thomas J. 


New union bargaining issue. Dun's business month, 116:119, September 1981. 
Descriptors: *Collective bargaining / *Quality circles / Unions. 


LABOR TURNOVER 
10-14 
Arthur, Michael. 


Turnover and the occupational career. Industrial relations journal (Gt. Brit.), 
12: 28-39, May-June 1981. 


Descriptors: *Labor turnover--Research / *Electronic data processing personnel-- 
Characteristics / United Kingdom. 


10-147 
hall, Thomas E. 


How to estimate employee turnover costs. Personnel, 58:43-52, July-August 1981. 
Descriptors: *Labor turnover costs. 


10-148 
Spencer, Daniel G. and Richard M. Steers. 


Performance as a moderator of the job satisfaction-turnover relationship. Journal 
of applied psychology, 66:511-514, August 1981. 
Descriptors: *Labor turnover causes--Research / *Job satisfaction research / 
*Performance--Research / Hospital workers. 


10-149 
Johnston, Kobert W. 
Leader-follower behavior in 3-D, part 1. Personnel, 58:32-42, July-August 1981. 
Part 1 of a two-part series. 
bescriptors: *Leadership theory. 





MANAGEMENT 
10-150 
Fotilas, Panagiotis N. 
Semi-autonomous work groups: an alternative in organizing production work? 
Management review, 70:50-54, July 1961. 
Descriptors: Small groups / *Industrial management / Autonomy / Supervision. 


10-151 
Franklin, William H., Jr. 
What Japanese managers know that American managers don't. Administrative management, 
42: 36-39+, September 1981. 
Descriptors: *Management methods--Comparative studies / United States / 
Japan. 


10-152 Id24 .H67j 
Hogarth, Robin M. 
Judgement and choice; the psychology of decision. New York, Wiley, 1980. 250p. 
Descriptors: “Decision-making / *Judgment / *Creative ability. 


10-153 1476.9 .Un35h 
U.S. Office of Personnel Management. 
How to manage with less: selected readings. Prepared by The Library. Washington, 
1981. 2p. 
Descriptors: *Cost reduction--Bibliography. 


10-154 I1d75 .W57f 
Wheelwright, Steven C. and Spyros Makridakis. 
Forecasting methods for management. 3d ed. New York, Wiley, 1980. 362p. 
Descriptors: *Planning--Methods / *Business forecasting / *Economic forecasting-- 
Methods / Forecasting / Decision-making. 


MANAGEMENT EY OBJECTIVES 
10-155 HC106.8 .D84t 
Drucker, Peter F. 
Toward the next economics and other essays. New York, Harper and Row, 1981. 212p. 
Partial contents: Chap. 5, What results should you expect? A users' guide to 
MBO; chap. 6, After fixed-age retirement is gone. 
: "Management by objectives--Addresses, essays, lectures / 
“Retirement age--Addresses, essays, lectures / *Industrial management-- 
Addresses, essays, lectures / Economic forecasting--Addresses, essays, lectures / 
Public administration. 


10-156 
Bramel, Dana and Ronald Friend. 
hawthorne, the myth of the docile worker, and class bias in psychology. American 
psychologist, 36: 867-878, August 1981. 
Descriptors: *Hawthorne experiments. 





MOTIVATION (Cont'd) 
10-157 
Kanter, Rosabeth M. and Barry A. Stein. 
Ungluing the stuck: motivating performance and productivity through expanding 
opportunity. Management review, 70:45-49, July 1981. 
Article is drawn from the Goodmeasure Productivity/Quality of Work Life 
u ~ . 
bescriptors: *Motivation / *Employee development / Career patterns / Promotion. 


10-158 
Vecchic, Kobert P. 
An individual-differences interpretation of the conflicting predictions generated 


by equity theory and expectancy theory. Journal of applied psychology, 66:470-481, 
August 1961. 


Descriptors: *Motivation research / *Pay research / *Performance--Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-159 
Griffin, John. 
Legal assistants. Occupational outlook quarterly, 25:12-15, Fall 1981. 
Descriptors: *Legal assistants. 


10-160 
Horovitz, Bruce. 
Does your secretary think like an executive? Industry week, 210:86-90+, 
September 7, 1981. 
Descriptors: *Secretaries--Responsibilities / Secretaries--Pay. 


10-161 
Ulrich, Paul G. and Suzanne P. Clarke. 
working with legal assistants: professional responsibility. American Ear 
Association journal, 67:992-995, August 1981. 
Descriptors: *Legal assistants--Utilization / *Attorneys--Responsibilities / 
*Legal ethics. 


10-162 HD8051 .A4 No. 2086 
U.S. Bureau of Labor Statistics. 
The national industry-occupation employment matrix, 1970, 1975, and projected 1990. 
washington, U.S. Govt. Print. Off., 1981. 2v. (Bulletin no. 2086) 
Descriptors *Occupations--Statistics / “Career planning / *Labor force-- 
Statistics. 


10-163 1d72 .In8i 
The international yearbook of organization studies 1980, edited by David Dunkerley 
and Graeme Salaman. London, Routledge & Kegan Paul, 1960. 24%p. (The international 
yearbook of organizational studies series, vol. 2) 
Descriptors: *Organizations--Theory--Addresses, essays, lectures. 


10-164 
Middlemist, R. Dennis and Michael A. Hitt. 
Technology as a moderator of the relationship between perceived work environment 
and subunit effectiveness. Human relations, 34:517-532, June 1961. 
*Organizational effectiveness--Research / *Organizations-- 
Climate--Research / Health personnel / State employees. 





PARTICIPATIVE MANAGEMENT 
10-165 
Dickson, John. 
The relation of direct and indirect participation. Industrial relations journal 
(Gt. Brit.), 12:27-35, July-August 1981. 
Descriptors: *Participative management--Evaluation / *Executives--Attitudes / 
*Supervisors--Attitudes / Great Britain. 


10-166 
Bernardin, H. John and Patricia C. Smith. 
A clarification of some issues regarding the development and use of behaviorally 
anchored rating scales (BARS). Journal of applied psychology, 66:458-463, 
August 1981. 
Descriptors: *Performance evaluation--Methods--Research / Literature reviews. 


10-167 

Currie, Laurence A, 
Performance appraisal--fact or fiction. Civil service review (Canada), 54:19-21, 
June 1981. 


Descriptors: *Performance evaluation / Unions / Canada. 


10-168 
Fox, William M. 
Consentient merit rating: a critical incident approach. Personnel, 58:72-78, 
July-August 1981. 
Descriptors: *Critical incident appraisal / *Performance evaluation--Methods. 


10-169 1e395 .J57j 


Job performance standards and measures, edited by Judith W. Springer. Madison, Wis., 
American Society for Training and Development, 1980. 250p. (ASTD research 
series paper no, 4) 
A series of research presentations and discussions from the ASTD Second Annual 
Invitational Research Seminar, Savannah, Georgia, November 5-6, 1979. 
Descriptors: “Standards of performance--Conferences / *Performance evaluation-- 
Conferences. 


10-170 
Love, Kevin G. 
Comparison of peer assessment methods: reliability, validity, friendship bias, 
and user reaction. Journal of applied psychology, 66:451-457, August 1981. 
Descriptors: *Peer ratings--Research / *Performance evaluation--Research / 
Local government / Police--Evaluation. 


10-171 
Morrison, Ann M. and Mary E. Kranz. 


The shape of performance appraisal in the coming decade. Personnel, 58:12-22, 
July-August 1981, 


*Performance evaluation / Futures (of society). 





PERFORMANCE EVALUATION (Cont'd) 
10-172 1e398.5 .N2ip 
National Academy of Public Administration. 
Performance appraisal and merit pay under the Civil Service Reform Act of 1978. 
washington, 1981. 4p. 
An interim report by the Task Group on Performance Appraisal and Merit Pay of 
tne Panel of the National Academy of Public Administration on Civil Service Reform. 
Descriptors: *Performance evaluation / *Performance-based pay--Evaluation / 
*Civil service reform--Evaluation / U.S. Office of Personnel Management-- 
Administration--Evaluation / Federal government. 


10-173 
Schuler, Kandall S. 
Taking the pain out of performance appraisal interviews. Supervisory management, 
26: 6-12, August 1981. 
Randall S. Schuler is a Faculty Fellow, U.S. Office of Personnel Management. 
Descriptors: *Performance evaluation / *Appraisal interviews--Methods. 


NISTRATLON 
10-174 1e29 .C56c 1960 
Classification and Compensation Society. 
Classification and Compensation Society eleventh annual conference; management of 
resources: pay, productivity, performance. washington, D.C., 1980. 58p. 
Descriptors: *Personnel administration--Conferences / *Productivity 
measurement--Conferences / *Standards of performance--Conferences / Retirement / 
Performance-based pay / Productivity / Job analysis / Federal government. 


10-175 
Ebersberger, Sue A. 
Human resources accounting: can we afford it? Training and development journal, 


35:37-40, August 1981. 
Descriptors: *Human resource accounting. 


10-176 
Rush, Ian C. 
Strategic planning for human resources. Business quarterly (Canada), 46:40-43, 
Summer 1961. 
Descriptors: *Personnel administration--Planning / Canada. 


10-177 Ie11 .Sh2p 1981 
Shafritz, Jay M., Albert C. Hyde and David H. Rosenbloom. 
Personnel management in government; politics and process. 2d ed. revised and 
expanded. New York Dekker, 1981. 436p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
History / *Civil service--Administration / Civil service reform / Recruitment / 
Position classification / Harassment / Equal opportunity in employment / 
Federal government. 


10-178 le11.1 .Un95ev 1961 
U.S. Department of the Army. 
Evaluation of civilian personnel management; summary analysis. Alexandria, Va 
1981. 5ip. 
Descriptors: *Personnel administration--Evaluation / *Senior executive 
service--Evaluation / *Affirmative action--Evaluation / Federal government. 





PERSONNEL ADMINISTRATION (Cont'd) 
10-179 Ie11.75 .Un35p Supp. 
U.S. Office of Personnel Management. 
Personnel management in other countries; selected references. 1981 supplement to 
the 1980 edition. Prepared by The Library. Washington, 1981. 13p. 
Descriptors: *Personnel administration--Bibliography / *Civil service-- 
Bibliography / Europe / Asia / Canada / Africa. 


PERSONNEL DEPARTMENTS 
10-180 
burton, Eileen K. 
Productivity: a plan for personnel. Personnel administrator, 26:85-688+, 
September 1981. 


Descriptors: *Personnel departments--Administration / *Productivity improvement-- 
Administration. 


10-181 Ie19 .D63e 
District of Columbia. Office of Personnel. 


Establishing the D.C. government comprehensive merit personnel system. Washington, 
1979. Iv. 
Descriptors: *Personnel departments--Evaluation / *Personnel administration-- 
Evaluation / *District of Columbia--Civil service. 


10-182 
Greenwell, Duff A. 


Starting a career in personnel administration. Personnel administrator, 26:16+, 
September 1981. 
Descriptors: *Personnel officers--Training / *Personnel administration-- 
Career opportunities. 


10-183 
Conference Board, Inc. 
Personnel practices, by Harriet Gorlin. New York, 1981. 2v. (Information 
bulletins 89 and 92) 
Contents: Vol. 1, Recruitment, placement, training, communication; vol. 2Z, 
Hours of work, pay practices, relocation. 
Descriptors: *Personnel policies--Research. 


Ie11 .C76p 


10-164 
Reinert, Thomas E., Jr. 


Federal protection of employment record privacy. Harvard journal on legislation, 
18:207-251, Winter 1981. 
Descriptors: *Personnel records--Law and legislation / *Invasion of privacy-- 
Law and legislation. 


10-185 
Lindo, David K. 
Are you giving real promotions? Manage, 33:23-25, July 1981. 
Descriptors: *Position classification / Promotion / Downgrading. 





10-186 
American industry needs some TQC. Productivity, 2:14, August 1961. 
TQC = total quality control. 
Descriptors: *Productivity / *Quality control / Executives--Responsibilities. 


10-187 
Coe, Charles K. 
Problems small governments encounter with productivity improvement. Southern 
review of public administration, 5:114-123, Spring 1981. 
Descriptors: *Productivity improvement / Local government. 


10-156 
Courtright, William E. 
Hughes circles: an update. Quality circles journal, 4:30-34, August 1981. 
Descriptors: *Quality circles--Case studies. 


10-189 
Estabrook, Leigh. 
Productivity, profit, and libraries. Library journal, 106:1377-1380, July 1961, 
Descriptors: *Libraries / *Productivity / Librarians--workforce planning. 


10-190 
Runt, Bonnie. 


Measuring results in a quality circles pilot test. Quality circles journal, 
4326-29, August 1981. 
Descriptors: *Quality circles--Administration--Evaluation / *Quality circles-- 
Case studies. 


10-191 
Jenkins, Kenneth M. and Justin Shimada. 
Quality circles in the service sector. Supervisory management, 26:2-7, August 1981. 
Descriptors: *Quality circles / *Service industries / *Productivity improvement. 


10-192 
McShan, Clyde G. 
lmproving productivity in accounting and finance. Government accountants journal, 
30:50-55, Summer 1961. 
Descriptors: *Productivity improvement--Case studies / *Accounting-- 
Administration / *U.S. Department of Agriculture / Federal government. 


10-193 
Mercer, James L. 
Automating the local government office. Management information service report, 
13:1-19, August 1981. 
Descriptors: “Productivity improvement / *Offices--Automation / Local 
government. 


10-194 

Metz, Edmund J. 
Caution: quality circles ahead. Training and development journal, 35:71-76, 
August 1981. 


Descriptors: *Quality circles--Administration--Evaluation / *Productivity 
improvement. 





PRODUCTIVITY (Cont'd) 
10-195 
Monte, Rudeen. 
The productivity environment of trust, autonomy and initiative. Quality circles 
journal, 4:13-15, August 1981. 
Descriptors: *Productivity improvement / *Quality of working life / 
Quality circles. 


10-196 Id214 .N39p 
Neugarten, Dail A. 
The productivity puzzle. Denver, University of Colorado? 1981. iv. 
*Productivity / *Productivity improvement--Methods / Federal 
government / State government / Local government. 


10-197 Id214 .P94py 
A productivity primer for government; executive/management/employee development 
program. Lexington, Ky., National Association of State Personnel Executives and 
the Council of State Governments, 1981. 37p. 


Descriptors: *Productivity / *Productivity improvement / State government / 
Local government. 


10-198 1d214 .P94pe 
Productivity prospects for growth, edited by Jerome M. Rosow. New York, Van Nostrand 
Reinhold, 1981. 340p. 
Descriptors: *Productivity--Addresses, essays, lectures / *Productivity 
measurement--Addresses, essays, lectures / Executives--Responsibilities / 
Participative management. 


10-199 
Quality circle boom part of growing American trend. Supervision, 43:811, 
September 1981. 
Descriptors: *Quality circles / *Productivity improvement--Methods. 


10-200 
Raising productivity the work improvement way. Managing government (Research 
Institute of America), 3:49-54, September 1981. 
Descriptors: *Productivity improvement--Methods / Government employees. 


10-201 
Scott, Walter B. 


Participative management at Motorola--the results. Management review, 70:26-28, 
July 1981. 
Descriptors: Productivity improvement--Case studies / *Participative 
management--Case studies. 


10-202 
U.S. Office of Personnel Management. 


FED facts 5 [on] the Federal merit promotion policy. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1981. 7p. 
Descriptors: *Federal merit promotion program / *Promotion / Federal government. 


Ie371 .Un35fe 1981 





ON 
10-203 Id22.3 .P92p 
President's Management Improvement Council. 
A practical approach to problem-solving; final report on the Council's projects 
and accomplishments. Washington, 1980. 19p. 
Descriptors: *Management improvement / *President's Management Improvement 
Council / Federal government. 


10-204 Ia11.5 .R25r 
Reforming regulation, edited by Timothy B. Clark, Marvin H. Kosters and James C. 
Miller, 111. hashington, American Enterprise Institute for Public Policy 
Research, 1980. 162p. (AEI symposia 80D) 
bescriptors: *lndependent regulatory commissions / *Administrative procedure-- 
Conferences / Federal government. 


10-205 hJ9602 .Un5é&g 
U.S. General Accounting Office. 
GAO 1966-1951; an administrative history. Prepared by Roger L. Sperry and others. 
washington, U.S. Govt. Print. Off., 1961. 274p. 
Descriptors: *U.S. General Accounting Office--History / *U.S. General 


Accounting Office--Administration / Accounting--Administration / Federal 
government. 


10-206 1d&4 .Un6b6ca 
U.S. Library of Congress. 


The Carter reorganization effort: a review and assessment, by Ronald C. Moe, 
Congressional Research Service. washington, 1980. 72p. (Congressional Kesearch 
Service report no. 60-172 GOV) 

bescriptors: *Reorganization plans--History / *Administrative agencies / 


U.S. President, 1977-1981 (Jimmy Carter) / Federal government. 


10-207 Ia11.1 .Un660 
U.S. Library of Congress. 
Organization and functions of the executive departments, by Gary L. Galemore, 
Congressional Research Service. Rev. ed. Washington, 1981. 1101p. (Congressional 
Kesearch Service report no. 61-89 GOV) 
Descriptors: *Administrative agencies--History / *Cabinet system--History / 
Federal government. 


REDUCTIOn IN FORC! 
10-208 1e658 .Shér 
Showcase Corporation. 

Reduction in force. Gaithersburg, Md., 1981. 1v. +10 microfiche. 

Special issue entitled: Showcase personnelist RIF package. 

Contents: (Hardcopy) Indexing to the microfiche; Reprint of Federal Personnel 
Manual, Chapter 351 (dated June 30, 1981); RIF bulletins and letters; Book 351 of 
FPM Supplement 990-1; (Microfiche) Chapter 351 (dated June 10, 1961); MSPb case 
decisions on KIF; MSPB regulatory materials. 

Descriptors: *Keduction in force / *Reduction in force--Decisions / Federal 

government. 





BERUCTION IN FORCE (Cont'd) 
10-209 1e658 .Un35f 1981 
U.S. Office of Personnel Management. 
FED facts [12 on] displaced employee program. Prepared by Office of Public Affairs. 
washington, U.S. Govt. Print. Off., 1981. 5p. 
Earlier editions issued by U.S. Civil Service Commission. 
Rescrintors: “Reduction in force / *Employee outplacement / Federal government. 


10-210 Ie658 .Z6L 
Zirkel, Perry A. and Charles T. Bargerstock. 


The law on reduction-in-force: a summary of legislation and litigation. Arlington, 
Va., Educational Research Service, Inc., 1980. T4p. 


Descriptors: *Reduction in force--Law and legislation / Teachers / School 
employees. 


10-211 
Hunsicker, Frank R. 
Kelocating to a small town: personal and corporate strategies. Personnel journal, 
60:704-706, September 1961. 
bescriptors: "Relocation / Assimilation (Sociology). 


10-212 
Blagg, Deborah. 
Winning at retirement, part 2. Harvard Business School bulletin, 57:18-33, 
May-June 1981. 
Second of a two-part article. Part 1 appeared in Harvard Business School 
Bulletin, 57:34-49, March-April 1981 (Personnel Literature, item 8-217, August 1981). 
Descriptors 


: *Executives--Retirement--Case studies. 


10-213 
Kelly, Orr. 


Is the Federal service dying of pensionitis? U.S. news & world report, 91:22-24, 
September 7, 1961. 
Rescriptors: "Retirement / *Pensions / *Executives--Retirement / U.S. Office 
of Personnel Management / Federal government. 


10-214 
(Pensions.) Civil service review (Canada), 54:3-14, June 1981. 
Contents: Non-indexed pensions: a licence to starvation, by Andy Stewart; 
Pensions: public solutions vs private interest, by Bonnie Mewdell; CLC pension 


policy statement; Superannuation report for 1980. 
CLC = Canadian Labour Congress. 


Rescriptors: *Pensions / *Cost of living increases / *Pension funds--Statistics / 
Canada--Civil service. 


10-215 
Price, Daniel N. 
Federal civil service adult survivor annuitants and social security, December 1975. 
Social security bulletin, 44:3-14, August 1981. 
Descriptors 


: “*Survivors' benefits--Statistics / Federal government / Social 
security. 





RETIREMENT (Cont'd) 
10-216 
Robertson, A. Haeworth. 
The coming revolution in social security. McLean, Va., Security Press, 1981. 372p. 
Descriptors: *Social security / *Social security--Costs. 


HD7124 .R54e 


10-217 

Rosen, Benson, Thomas K. Jerdee and Robert 0. Lunn. 
Effects of performance appraisal format, age, and performance level on retirement 
decisions. Journal of applied psychology, 66:515-519, August 1981. 


*Retirement--Administration / *Performance evaluation--Methods-- 
Research / *Qlder worker. 


10-218 
U.S. General Accounting Office. 
Action needed to eliminate delays in processing civil service retirement claims. 
Report by the Comptroller General of the United States. Washington, 1951. 2ip. 
(B-203710) 
Descriptors: *Retirement benefits--Administration--Evaluation / *U.S. Office 
of Personnel Management--Administration--Evaluation / Federal government. 


le711 .Un5éac 


10-219 

U.S. Library of Congress. 
Constitutionality of legislative modifications of the Social Security Act and the 
Federal Civil Service Retirement Act, by Kathleen S. Swendiman, Congressional 
Research Service. Washington, 1979. 4p. 


*Pensions--Law and legislation / *Social security--Law and 
legislation / *Law--Interpretation and construction / Federal government. 


le711 .Un66c 


SAFETY 
10-220 
Cowan, william M. 
Office accidents: painful, profitless--and preventable. Administrative management, 
42:68-70+, September 1981. 
Descriptors: *Accidents--Prevention / Offices. 


DiLiddo, Eart A., Paul C. James and Harry J. Dietrick. 
Managing R&D creatively...BFGoodrich's approach. Management review, 70:37-41, 
July 1981. 


Descriptors: *Scientists / *Engineers / *Personnel administration--Case 
studies. 


10-222 
Gayle, John B. 
A modeling approach to engineering productivity. Manage, 33:14-16, July 1981. 
Descriptors 


“Engineers--Pay--Administration / *Standards of performance / 
Productivity improvement / Models and modelmaking. 





SCIENTISTS AND ENGINEERS (Cont'd) 
10-223 Ie172 .Un72so 
U.S. National Science Foundation. 
The stock of science and engineering master's degree-holders in the United States, 
by Neil S. Dumas. Washington, 1981. 90p. (NSF special report 81-302) 
Descriptors: *Scientists--Statistics / *Engineers--Statistics / *Master of 
science degree recipients--Statistics. 


SUPEKVIS10} 
10-224 
Donaldson, Les. 
Behavioral supervision: practical ways to change unsatisfactory behavior and 
increase productivity. Reading, Mass., Addison-Wesley, 1980. 178p. 
Descriptors *Supervision--Psychological aspects / *Behavior modification-- 
Methods / *New employees / Performance / Problem employees / Absenteeism. 


Id32 .D71b 


10-225 1d32 .Un35p 1981 
U.S. Office of Personnel Management. 


Problems on the job; a supervisor's guide to coping. Prepared by Workforce 


Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 
1981. 8p. (BRI 80-68) 


Descriptors: *Supervision / *Supervisors--Responsibilities / *Problem 
employees / Federal government. 


10-226 
Bailey, Martha J. 


Supervisory and middle managers in libraries. Metuchen, N.J., Searecrow, 1981. 
210p. 


2678 .B15s 


Descriptors: *Supervisors--Characteristics / *Middle managers / *Library 
administration. 


10-227 
Karp, H. B. 
Executive development for first-line supervisors. Training, 18:95+, August 1981. 
Descriptors: *Supervisors--Training / *Supervisors--Responsibilities / 
Personal development / Federal government. 


TESTS 
10-228 
Eysenck, hans J. and Leon Kamin. 
The intelligence controversy. New York, Wiley, 1981. 192p. 
A debate between Hans J. Eysenck and Leon Kamin. 
*Tests, Mental / *Intelligence levels / *Tests, Mental--History. 


1e236 .Ey7i 


10-229 
Harnisch, Delwyn L. and Robert L. Linn. 
Analysis of item response patterns: questionable test data and dissimilar 
curriculum practices. Journal of educational measurement, 18: 133-146, Fall 1981. 
Descriptors: *Test items--Research / *Test reliability--Research. 





TRAINING 
10-230 
Levine, Solomon B. and Kisashi Kawada. 


Human resources in Japanese industrial development. Princeton, N.J., Princeton 
University Fress, 1980. 332p. 


ript : *Employee development--history / *Training--history / Japan. 


1e418 .L57h 


10-231 
Springer, Judy. 
Erain/mind and human resources development. 
35:42-444+, August 1981. 
Descriptors: *Training--Theory / *Learning, Psychology of / *Learning 
motivation--Physiological aspects. 


Training and development journal, 


TRAINING ADMINISTRATION 
10-232 
becker, Christine. 
So now you're a trainer: a practical guide for practical trainers. washington, 
International City Management Association, 1979. 38p. 


Descriptors: “Training administration / *Training methods / *Instructors-- 
Training. 


Te415.~° .B?%s 


10-233 

Gardner, James E. 
Training interventions in job-skill development. Reading, Mass., 
1981. 1906p. 


riptors: *Training administration / *Training planning / *Employee 
development. 


1e400 .GI7t 


Addison-Wesley, 


10-234 

Gayeski, Diane. 
tLducating the training protessional. 
August 1961. 


Descriptors: *Training directors--Education / *Training officers--Education 


Training and development journal, 35:60-62+, 


10-235 
Kelly, Charles M. 
Confrontation insurance. Training, 18:91-94, August 1981. 


Descriptors: “Human relations training--Administration / *Human relations 
training--Case studies / Training planning. 


10-236 


le418 .Ni2c 
Nadler, Leonard. 


Corpcrate human resources development; a management tool. Madison, his., 
American Society for Training and Development; New York, Van Nostrand Keinhold, 
1960. 1199p. 

Descriptors: *Training administration / *Training departments--Administration. 


10-237 
Schindler-Kainman, Eva. 
Kisks we must take. Training and development journal, 35:12-18, August 1981. 
Descriptors: “Training officers--Responsibilities / *Futures (of society) / 
Technological change / Personnel utilization / Personnel administration. 





TRAINING ADMINISTRATION (Cont'd) 
10-238 Ie418.3 .Un35i 1981 
U.S. Office of Personnel Management. New England Region. 

The 1DP process; an employee guide for individual development planning. Prepared by 


Meta M. Greenberg, New England Regional Training Center. washington, U.S. Govt. 
Print. Off., 1981. 16p. 


Descriptors: *Training planning / *Personal development / Federal government. 


10-239 
wiley, Jerold W. 
One-on-one training: a solid bet for skills. Training, 18:102-104, August 1981. 
Descriptors: *Training administration / *Training methods. 


10-240 
wydra, Frank T. 
Power and the HRD pro. Training, 18:26-31+, August 1961. 
*Training directors--Characteristics / *Training officers-- 
Characteristics / *Power (Social sciences) / Executives--Abilities. 


10-241 
how results-oriented is your training? Training, 18:11, August 1961. 
Descriptors: *Training evaluation--Methods / *Training evaluation--Forms. 


10-242 
Rymell, Robert G. and Ron Newsom. 


Self-directed learning and HRD. Training and development journal, 35:50-52, 
August 1981. 


Descriptors: “Training methods / *Learning / *Transfer of training / 
Engineers / Adult education. 


WOMEN--EMPLOYMENT 
10-243 
Kovach, Kenneth A. 


Implicit stereotyping in personnel decisions. Personnel journal, 60:716-722, 
September 1981. 


Descriptors: *Women--Attitudes toward / College students--Attitudes. 


10-244 
zanca, Jacqueline T. 


Employers and day care: new hope for working parents. Women's work, 7:14-21, 
May-June 1981. 


*Day care centers / *women--Employment / *Children of working 


parents. 


10-245 
Herrick, Neal Q. 
The means and end of work. Human relations, 34:611-632, July 1981. 


=: *Quality of working life / *Productivity improvement / working 
climate. 





WORK LIFE (Cont'd) 
10-246 


Hewes, Jeremy J. 


Wworksteads; living & working in the same place. Garden City, N.Y., Dolphin, 
1981.  165p. 


Descriptors: *Office location / “Working conditions. 


1d152 .H49w 


10-247 
Lorence, Jon and Jeylan T. Mortimer. 


Work experience and work involvement. Sociology of work and occupations, 8:297-326, 
August 1981. 


Descriptors: *Work values--Research / *Autonomy / College graduates. 


10-246 
Nadler, Len. 
"Quality of work life, productivity, and..." Training and development journal, 
35: 32-35, August 1981. 
Descriptors: “Quality of working life / *Productivity. 


10-249 
Quality of work life: catching on. Business week, p. 72+, September 21, 1961. 
Reports on the second international conference on improving the quality of work 
life, held in Toronto, Canada, September 1961. 
Descriptors: *Quality of working life--Conferences. 


10-250 
Sample, Robert L. 


Coping with the 'work-at-home' trend. Administrative management, 42:24-27, 
August 1981. 


Descriptors: *Office location / *Electronic data processing personnel / 
Supervision. 


U.S, GOVERNMENT PRINTING OFFICE: 1981-361-378/107 














